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Paper I : CO 221 : E-BUS|NESS AND CYBER LAWS
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T me I 3 Hours Nlax j\.4arks 75

SECTiON A

Answer all questions in 2 or 3 sentences. Each questron carries 2 marks

1 What is CR[,4?

2 What s EPOS system?

3 What do you mean by E-rnarke|ng?

4 What do you mean by cyber space?

5 What ts E-governance?

6 What do you mean by Ev dence Act?

/ Whaiis Cyber sta krng?

I What s supply chaln management?

S What is ERP?

10 D fferentiate between E bustness and E commerce

(10 x 2 = 20 Ivlarks)
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SECTION B

Answer any five quest ons Each quest on carries 5 marks

11 What are the d fferent mode s of E-reia ling?

12 Whai is ERP? Exp arn its importance

13 Explain the need for sel ing chain management

14 Exp ain the vaflous crimes invo ved n cyber worid

15 What are the rssues relatrng to nvestgation?

16 Write a short note on cyber lorens cs".

17 Difierenlia'le between E bL.tsiness and E-commerce

1B ExpLarn the varous forces rnfluencing ERP

(5x5=25Marks)

SECIION C

Answer any two questions Each quest on carries '15 marks.

19 Del ne E-retailrng Explain ts nTodels

20 What is custonrer re atronsh p n.tanagement? Explain lts trends and deslgn

21 Exp ain the relevant plovrsrons under lT Act 2000

22 What rs EPOS system? Explain the iunct ons of EPOS system

(2 x '15 = 30 Marks)
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